Problem / Question

e Howdo | enrol a BYO MacOS device into Intune MDM?

Solution

Intune is a secure mobile management system that allows you to access the school’s network.

This KBA will show you how to enrol a BYO Mac device into Intune and install an application. This process may
take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has been supplied to you by the school. If
you do not have this information, you will not be able to successfully complete the installation. Please see your
school contact to obtain these details.

These instructions are for High Sierra or later versions of MacOS. You may find some of the screens look different
to the ones provided here if you have an older version of MacOS or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it afterwards, please see your school contact
for assistance.

Step 1. Install Intune

To start, connect to the internet, open Safari and type in portal. manage.microsoft.com

N
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Top Hit

Google Suggestions
Q port
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Bookmarks and History =
Microsoft Intune Web Company Portal portst manage. microsaft...
Microsoft Intune Web Company Portal portal manage.microsoft...

Enter the @eq.edu.au email address you were provided by your school and select Next.

B Microsoft

B® Microsoft
Sign in

b mstud259@eq.edu.au ™~

No account? Create one!

Can't access your account?

]

Sign-in options



Your username may auto fill or you will need to enter the school username and password you were
provided. Then accept the terms and conditions and select Sign in.

Managed Internet Service

A prompt will pop up asking if you want to stay signed in, select Yes.

BY Microsoft
mstud2569@eq.edu.au
Stay signed in?

Do this to reduce the number of times you are
asked to sign in.
A

Don't show this again

No Yes

Two options will appear. Either option can be selected.

e Youdon’t have any managed devices or
e Tap now to tell us which device you are using or add a new device.

o008 < D # portal marage microsoft com

Devices

[ © You don't have any managed devices. Add this one by tapping here. ]
L3




Please select Download. It may take a few seconds to complete.

Add this device C, B

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

Select the Open box icon at the bottom of your screen.

Asd ths device X

Adding ths cevoe iets Department of Education QLD make sure that
your devee 1 slowed 1o sccens resources e emadl and spes

To get started. cick Download to rutal the Company Portal agp. Loarn
more sbout how o matall e Company Ports aop

¥ you've acded TV device recentyy Rt may take & few mirutes 8 show
o here

Woat 301 evating a3 St tyrg my Sevve 03°

Then select the Open box icon next to the Company Portal Installar file.

Add this device -

Adding the devce bets Department of Education OLD make sure that
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Please select Continue.

® w Install Intune Company Portal -

Waeicome to the Intune Company Portal Installer

o Introduction You will be guided through the steps necessary 1o install this ‘ ‘
software.

Please read the license terms and then select Continue.

e @ Install intune Company Portal -
Software Licence Agreement
li ¢
+ Introduction — = B

‘ ® Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates) and
you, Please read them. They apply to the application named
above. The terms also apply to any Microsoft

updates,

supplements,

Internet-based services, and
«  support services
for this application, unless other terms accompany those items, If
s0, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print... Save... Go Back | Conhm: \

Select Agree to accept the license terms in the pop-up window.

& Install intune Company Portal -

To continue installing the software you must agroe to the terms of the

-y

o It Click Agree to continue or click Disagree to cancel the installation and quit
@ Lic the Installer.

1 Read Licence Disagree d
B, AT T WIS M WY W W) TS

- updates,




Next, select Install.

o0 ‘w Install Intune Company Portal -

Standard Install on “MacHDD"

[ This will take 54.8 MB of space on your computer.
» Licence Click install to perform a standard installation of this software
S Dinlinalion Balact on the disk “MacHDD".
| e Installation Type
' X
Go Back Install

Please enter your username, password of your device and select Install Software.

l ~ Installer is trying to install new software,
-
Introdue u Enter your password to allow this.

Username: digital

Licence:
w Pasasword- [0000.004 l
Installat

ol Cancel -_—
When the installation has finished, select Close.
e ‘@ Install intune Company Portal -
T T o

& Introduction
‘ » Licence

« Destination Select 0

» Installation Type

B R— The installation was successful.

o Summary

The software was mstnlled’

‘
S




Once the program has completed installing, please select Move to Trash or Bin option.

@ Install intune Company Portal ™

Do you want to move the “Intune Company

Portal” installer to the Trash?
s Introducti To keep this package in its current location,

click Keep
= -
+ Installation Type <~
e The installation was successful.
o Summary

The software was installed.
-

The Microsoft auto update will appear. Select Install if there are updates waiting. Otherwise, select OK.
You may need to repeat this step a few times. Once there are no more updates, you can close the
Microsoft Auto Update program.

Microsoft AutoUpdate

AutoUpdate check: For more
e ] Checking for updates..,

How would you lik

Manually Cr
Automatical
© Automaticalty Download and Install

Cancel

Join the Office Insider programme to get early access to rigw releases

If you choose to participate in this programme, all connected experiences
will be enabled and the following data will be collected by Microsoft:
required and optional diagnostics data, background diagnostic logs and
necessary service data. This data is collected from all programme
participants, but if you wish to turn off the collection of optional diagnostic
data or categories of connected experiences, you can do so by changing
privacy settings. In addition, you will receive emails from Microsoft with
important information about the programme.

Choose how you get Insider builds

Office Insider Slow ~ best for Insiders who want to get early access to fully
supported builds with minimal risk and provide feedback to make Office
great,

Check for Updates



Step 2. Enrol your device into Intune

Select Launchpad and then select the Company Portal app.

MHOP0 " aliROTROOAT Y2 WY

Then, select Sign In.

"@

Company Portal

38 10 work or school resources and keep them secure




If presented with the Microsoft Sign in screen, enter your supplied EQ email address. Then, select Next.

S® Microsoft

B Microsoft
Sign in
mstud259@eq.edu.au ™~

No account? Create one!
Can’t access your account?

Sign-in options

Enter the username, password and accept the terms and conditions. Then select Sign In.

w
hﬂﬂueensland sovernment L srtment of Education

Managed Internet Service

S with yous usemame and password

Usemame *  suuarsses sous

Password *

1 | agree to the conditions of use and privacy statement

Charge my password



Then, select Continue.

Set up Department of Education
QLD access

LOt's SE1U2 p0ur OLWCe 10220055 Your orrall. Sevioes. Wi R 3700 2005 120 ark
Yot ot rownt

Cat your davice managed
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Update device settings
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. CeRecIOm
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N.b:.

This explains what your school IT administrator can and cannot see on your Mac device.
Select Continue.

What can Department of Education QLD see?

) Departmaent of Education QLD can't: A Department of Education QLD can:
YA Breems g ety 00 e s en * Vs the mashe s sl rimiter, v openeis i syeiser
» QpEn your oMk COMICLs, 07 QX CNS o 502 T naes of 2pes oW nstaked
+ Aztaee pour paseaTide o+ Merfily poue teac try T
* Review paur docurments + Poset 0er of stosen dedce 1o frctoy seTings
wKannore
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This screen outlines the next steps. When ‘What’s next?’ appears, select Enrol to finish the installation.
This may take a few minutes to complete.

What's next?

. Abma Crmquy Pactel 12 mign in 92 she kewrhads
L B your ML g priged
A Confirn deedce mermgeTm T 1t Spoen Praferences

Clek Condv e v proceed

Leam noee

Enter the username and password for your device and select OK. It may take a few minutes for the
management profile to be installed.

Profiles/MDM wants to make changes.

u Enter your password to allow this.

User Name: digital

Password: aooooooooocl i

Cancel

Then, select Open System Preferences.

Confirm device management

You need to approve the instaliation of & Management Srofils in System Preferences.
TRiS will let yOUu SCCESS COMDAnY resOUrces from yout Mac.

[ Open System Proteronces ]

1. In "System Preferences”, seiect "Profiles”
2. In the lefi-hand sidebar, select “Management Profile”.

3 Click “Approve..” to aliow Department of Egucation QLD to manage work settings
on your Mac.

4. ClCK "ASDIoW”™ whah the DODUD 0pedarns,
& Come back 10 the Comparyy Portal, then click *Continue”.

B Sopeng this step wil provent you from eccesyag efl Comgany resource



Select Management Profile and then Approve.

3 < i Profiles Q

) Verified

Credential Profile - BATE TR M ..F tion and Tra

4 Functionality may be kmited until this profile is spproved

Approve.

SCEP Profile - I'\unagement Protile
Y Install this profile to get access to your

WIFi Profile - e31ceadd- company apps
10SProfileSigning manage microsoft.co
m

17 Jun 2019 at 11:22 am

Erase all data on this computer

Add or remove configuration profiles
Add or remove provisioning profiles
Lock screen

Confirm you want to approve the Management Profile and select Approve.

Do you want to approve the “Management
Profile” profile?

@ Until this profile is approved, the management server
will have limited control over your device and you may
not have access to all functionality.

? Cancel [ Approve ]

The system preference screen will be displayed and you can close this window.

® £ 1144 Profiles
E Credential Profile - BATE M x 9 e o
Credl tment of Ed ' > 3 Verified
Install this profile to get access to your
company apps
@:ﬂsvcmwwm 10SProfileSigning #co
” m
PKCS' Credential Profile 10 Jun 2019 at 8:57 am
Passcode Profile
1 setting t Certificate
E sc:p Profile - ModeiNar Certificate
WiFi Profile - 067ccd81- Mobile Device Management
- ) setting SCEP Enroliment

m WiFi Profile - ce4354b7-

Ty =

The Intune company portal app window will still be open. Select Continue.

Confirm device management

YOu MR 10 APRIOVe the ofa g Profile n System
This witl let yOou BCTESS COMDany resources rom your Moc.

Open System Preferences

1 in“System Profernces’, select *Profies”
2. In the left-hand sidebor, soloct “Mansgement Profite”

3 Chck "Approve...” 1o sliow Department of Coucation QLD to manage work settings
00 your Mac.

4. CHck "ADDIOVE” When (P18 DOPUD ADPERS.
5. Come back 1o the Company Pora, then chek “Cantinue”

A SRO0eNg s 51D wil Drevent yOu 1AM SOCEASNG MI COMBATY 1D saunce



Wait as the Company Portal updates the device settings.

Set up Department of Education
QLD access

Let's 50t up yOur AeVice 10 ACCe4S your emall davices, Wi-Fi and apps for work

You will need 0

Get your device managed

n O Department of Education QLD requires you 1o instal a Management
Profile 1o secure your device

Update device settings

Departmant of Education QLD might need you to take action, like wetting
§.  opascode.

Learn more

Postpone

When the tick appears against Update device settings, your device has finished enrolling into Intune.
Select Done. It may take up to 15 minutes to finish installing. You can use the device in the meantime
but please keep it connected to the internet.

You're all set!

You should now have access to your email, devices, Wi-Fi, and apps for work

Get your device managed

0 Department of Education QLD requires you 10 install 3 Management
0 Profile o secure your device

Update device settings

o Department of Education QLD mght need you 10 take action, like seftng
# passcode.

Learn moen

Close the Company Portal.

P You have now finished installing Intune.



